\/ SILVERCARE SERVICES

The monthly care level fee is based on the resident’s score from the initial level of care assessment. A Registered
Nurse will assign point values to a resident’s activities of daily living and behaviors. The level of care assessment
is also used in planning the resident’s service plan. Re-evaluation of the resident’s level of care and service plan
will occur on a regularly scheduled basis or upon a change in condition. The total Reflections Dementia Care
monthly statement is comprised of your studio rent, level of care package plus any a la carte charges.

LEVEL OF CARE
1 2 3 4 5

Score O -9 Score 10 - 12 Score 13 -18 Score 19 - 24 Score 25 +

\/ SERVICES INCLUDED IN ALL LEVELS OF CARE

Resident Assistant available 24/7 Nurse visit every 90 days

Nurse coordination of Service Plan Care conferences

Nurse supervision of Resident Assistant Nurse assessment

Registered Nurse on-site 40hrs/week Medication management (with preferred pharmacy)
during regular business hours M-F or

Monitored by licensed nurse 24/7
on call 24/7 4 /

Resident Assistants to perform personal care including but not limited to:

* dressing, bathing, grooming ¢ escorts to meals/activities * behavior monitoring

* medication administration * laundry (up to 4 loads/week)  * vital signs and weights .

* meal assistance/hydration * ambulation/mobility * reassurance checks * continence
management

ADDITIONAL SERVICE RATES * wansferring

Nurse Services

Nurse services/visits not included in Levels of Care such as evaluation — post occurrences,
wound care, insulin/vitamin B12 injections, laboratory test orders and follow up.

Registered Nurse on-site 40 hrs/week during regular business hours M-F or on-call 24/7.

Medication Management

Diabetic Management (Diabetic Equipment supplied by Resident)

Blood Glucose Checks
Checks 1-2x per day
Checks 3-5x per day

Insulin Set-up/Injection
1-2x per day
3-4x per day
5+x per day

CALL OR VISIT THE WEBSITE FOR MORE INFORMATION.

8200 Main Street North
Maple Grove MN 55369
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\/ SERVICES INCLUDED IN ALL LEVELS OF CARE

FALL RECOVERY SUPPORT SERVICES

Three day fall support, including neuro and vital checks three times per day, daily checks by
a nurse, wound care as needed and chart monitoring daily.

END OF LIFE PACKAGE

Care assistance to control pain and other symptoms. Includes turning, mouth cares and
medication every two hours.

CALL OR VISIT THE WEBSITE FOR MORE INFORMATION.
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